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b ]jbx gu/kflnsfsf sd{rf/Lx?sf] lzi6frf/ tyf cfrf/ ; +lxtf – @)&$ 

 b]jbx gu/nfO{ ;jn / ;d[4 gu/sf] ?kdf ljsl;t / gu/kflnsfjf6 ;]jf k|fKt ug{] ;]jfu|fxLx?nfO{ 

clwstd u'0f:t/Lo k|efjsf/L / ljZj;gLo ;]jf k|bfg ug{] p2]Zosf ;fy b]jbx gu/kflnsfn] sd{rf/Lx?sf] 

cfr/0f / ;]jfu|fxLk|lt ;/n Jojxf/ pko'Qm sfof{no Joj:yfkg tyf Jojl:yt sfo{ ;Dkfbg4f/f sfof{no / 

sd{rf/Lsf] Ifdtf ljsf;, kl/:s[t ;]jf / xflb{stf ;lxtsf] Jojxf/ k|bz{g u/L gu/ k|zf;gn] ;]jfu|fxL 

gu/jf;LnfO{ pRrtd ef}lts / dgf]j}1flgs ?kn] ;]jf, ;Gt'li6 lbP/ ;'zf;gnfO{ ;xof]u k'¥ofpg] dxfg\ 

nIo lnPsf]5 . 

 

JolQmut cfr/0f -Code of Canduct_ 

      != tf]lsPsf] ;do cufl8 g} sfof{no jf sfo{sIfdf pkl:yt eO{;Sg] . 

 @= ;kmf, ;'Gb/, ;f}Do, ;flng tyf :km'lt{o'Qm Jojxf/df sfof{no cfpg] .  

          kf]zfs tf]lsPsf sd{rf/Lsf] xsdf tf]lsPsf] kf]zfsdf sfo{/t /xg] . 

 #= cfkm\gf] lhDd]jf/L, sfd, st{Jo / pQ/bfloTj k|lt ;w} ;hu / ;ts{ /xg] . 

 $= cg'zf;g, st{Jo k/fo0ftf / cfk;L ;DdfgnfO{ k"0f{ cfTd;ft ug{] . 

 %= gsf/fTds dfgjLo ;+j]ux? – l/;÷ cfj]z, cf8Da/, cN5L ÷ cfn:o,    

         tgfj, c6]/, pbfl;g, pk]Iffefj, ;+j]bgxLgtf, nf]e, b'Jo{jxf/, a}dgZotf,  

         zq'tf, c;fdflhs tyf cdof{lbt efjgfsf] k|bz{g / cfr/0f gb]vfpg] . 

 ^= efiff, wd{, ;+:s[lt, kj{, k/Dk/f, rfnrng tyf ;fdflhs, ;f+:s[lts d"No– 

         dfGotfnfO{ oyf]lrt ;Ddfg ug{]] . 

 &= sfof{nosf] sfd k|lt ;b}j pTk|]l/t, pRr dgf]jno'Qm, phf{lzn / lgi7fjfg              

         /xg] . 

 *= sfof{no xftf Pj+ sfo{sIfdf w'd|kfg ;]jg lgif]w ug{] . 

 (= cfkm\gf k|To]s ;xsdL{x?ljr ;s/fTds wf/0ff / cfTdLotf k|bz{g ug{] tyf          

           b'Mvdf ;fGTjgf / ;kmntfdf k|km'Nntf k|bz{g ug{] . 

 !)= s'g} klg c;kmntfdf c? s;}nfO{ bf]if glbg] / ;kmntfsf] >]odf eg]                

          ;fd"lxs efjgf afF8\g] . 

 !!= c?sf] ;xof]u k|lt cfef/ k|s6 ug{] / xflb{stf ;lxt wGojfb 1fkgsf]  

          ;F:s[ltsf] ljsf; ug{] . 

  

       !@= ;do / st{Jok|lt ;w}+ ;r]t /xL d eGg] efjgfsf] ;§f xfdL eGg]          

          ;+:s[ltsf] ljsf; ug{]  

 !#= uNtL k|lt IfdfzLn aGg] cfbtsf] ljsf; ug{] . 

 !$= s;} k|lt s'g} k"jf{u|x g/fvL dfgjLo d"No, dof{bf / ul/dfsf] ;Ddfg ub{}  

          c?sf] JolQmTj / cl:tTjsf] ;b}j sb/ ug{] .  

 !%= sfo{ cjlwe/ k|zGg /xg], km"lt{nf] b]lvg] / sfdsf] kl/0ffd k|lt pT;flxt  

          Pj+ cfzfjfbL aGg] . 

 !^= cfkm", sfof{no tyf 3/ kl/jf/sf] jftfj/0fnfO{ ;d]t ;sf/fTds :j?k  
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          k|bfg ug{ ;w}el/ xl;nf] /xL sfd ug{] . 

 !&= h:tf];'s} k|lts'n kl/l:ylt - x8\tfn, aGb, k|fs[lts tyf dfgj ljkb,  

          ;+s6 _ df klg w}o{tf, kl/>d, Pstf, cg'zf;g tyf ;+:yfut k|lti7f /  

          cfbz{nfO{ pRr jgfO{ /fVg] . 

 !*= dflyNnf] clwsf/L, ;xsdL{, ;xof]uL sd{rf/L jf sfof{nosf ;du|  

           sfo{;Dkfbg k|lt ;fj{hlgs ?kdf gsf/fTds 6Lsf l6Kk0fL gug{], ug{  

           glbg] t/ cf}krfl/s ÷ cgf}krfl/s e]6 jf 5nkmn jf a}7sdf eg]  

           ;'wf/fTds ;'emfjnfO{ sb/ ug{] . 

 !(= leq – leq 6«]8 o"lgog ;+u7g, /fhgLlts ljrf/wf/f, ef}uf]lns If]q,  

          dft[efiff, ;F:s[lt÷ ;+sf/, wd{÷ k/Dk/f cfbL eP klg cfk;df s'g} klg  

          k|sf/sf] lje]b, ljjfb / k"jf{u|x g/fVg], ;b}j Pstf, ;fdflhs ;befj /  

          cfTdLo efj b]vfpg] ;xsfo{sf] z}ln ckgfpg] . 

 @)= cfkm' dftxtsf sd{rf/Lx?nfO{ lzi6tfk"j{s lgb{]zg kfngf u/fpg] /  

          cg'zfl;t /fVg] tyf cfkm' klg lgb{]zg kfngf ug{] / cg'zfl;t x'g] . 

 @!= nf]e, nfnr / cgfjZos emd]nf l;h{gf u/fpg vf]Hg] k|j[ltnfO{  

          lg?T;flxt u/fpb} cfkm\gf] lhDd]jf/LnfO{ k'/f ug{] g}lts bfloTj ;lDemb}  

         sfo{ynf]df lqmofzLn /xg] . 

 

; ]jfu|fxL k |lt Jojxf/ -Response to the People _ 

 @@= ;]jfu|fxLsf] sfdk|lt ;b}j tTk/ /xg] tyf ;]jfu|fxL ;Fu cGt/;+jfb ug{  

          k|oTgzLn /xg] . 

  

       @#= ;]jfu|fxLnfO{ ;]jf k|fKtLdf ;xhkgsf] cg'e'lt u/fpb} xflb{stf ;lxtsf]            

           ;]jfn] ;]jfu|fxLdf cflTdotf Nofpg ;lsG5 eGb} gu/ k|lt ;s/fTds       

           efjgfsf] dgf]j}1flgs ljsf; ug{] . 

       @$= ;]jf ÷ j:t' tTsfn k|bfg ug{ lgod ÷ k|fjwfgn] gldNg] g;lsg] eP   

           :ki6, dof{bf k"j{s tyf ;Ddfg k"j{s ;DalGwt ;]jfu|fxLnfO{ atfP/ jf  

           a'emfP/ lrQ a'emfpg] . 

      @%= ;j} ;]jfu|fxL k|lt :jR5 / lgikIf Jojxf/ ug{] / ;]jfu|fxLsf] ljZjf;  

          cfh{g ug{] . 

 @^= ;j} ;]jfu|fxL k|lt ;Ddfg, gd|tf, dof{lbt / zfnLg Jojxf/ ug{] . 

 @&= ;]jfu|fxLsf] u'gf;f], b'v];f] tyf s'g} klg k|sf/sf ;d:of k|lt ;w}+ uDeL/,  

          ;xof]uL / hjfkmb]xL /xg] tyf ;]jfk|jfxnfO{ ;xhLs/0f ug{] . 

 @*= ;j} ;]jfu|fxL k|lt ;sf/fTds /xg] / tTsfn b]lvPsf ;d:of ;dfwfgsf]  

           nflu k|oTgzLn x'g] . 

 @(= kf/bzL{, l56f] / u'0ffTds ;]jf k|jfx4f/f cGttM ;]jfu|fxLsf] ;Tt'li6nfO{  

           cfkm\gf] sfo{ ;Dkfbg uGtJo jgfpg] . 

 #)= ;]jfu|xLsf] sfof{nfO{ ;w} k|fyldstf lbg] / pgLx?sf] sfdsf] dxTj /  
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          efjgf a'em\g] . 

 #!= a[4j[4f, km/s Ifdtf -ckfu+tf_ ePsf, afnjflnsf, c;xfo, /fuL÷ lj/fdL,  

          blnt tyf dlxnfnfO{ qmdzM ;]jfdf k|fyldstf lbO{ sfo{ ;DkGg ul/lbg] . 

 #@= ;]jfu|fxL jf hg:t/jf6 dfu ePsf ljsf; lgdf{0fsf sfo{qmdx? tyf cGo  

          ;xof]u / ;'emfjsf] sb/ ug{] . 

 ##= ;]jfu|fxL k|lt k"0f{tM pQ/bfoL x'b} b]zsf] ;d[4 gu/sf] ?kdf ljsl;t /  

          kl/lrt u/fpg ;DalGwt ;Dk"0f{ sd{rf/Lsf ;fy} gful/s ;dfh,  

          /fhgLlts bn, ;fdflhs ;+3;+:yf nufot ;Dk"0f{ gu/jf;L ;d]tsf]  

          ;xof]ujf6 sfo{ ;Dkfbg ug{] kl/kfl6sf] ljsf; ug{] . 

 #$= ;do ;dodf ;fj{hlgs ;'g'jfO{sf] Joj:yf ug{] . 

           sfof{no Joj:yfkg -Office Management_ 

 #%= cfkm\gf] sfo{sIf / sfof{no kl/;/ k"0f{ ?kn] ;kmf;'U3/ / :jR5 agfO{  

          /fVg] / /fVg nufpg] tyf kmf]xf]/d}nf ;+sng / ;'/lIft ug{] efF8f jf 7fpF  

          lglZrt u/L To;sf] lgoldt lgisfzgsf] Joj:yf ug{] . 

 #^= ;]jf k|jfx sfo{nfO{ Jojl:yt / kf/bzL{ agfpg] . 

 #&= lg0f{o k|lqmofnfO{ 5f]6\ofpg tLg tx k4lt ckgfpg] . h:t} /fo lng] ÷  

          lbg] sfo{df lz3|tf Nofpg], lg0f{o sfof{GjognfFO{ tLj|tf lbg] . 

 #*= pbfx/0fLo sfo{ jf glthf jf kl/0ffdsf] ;j}n] cg;/0f ug{], To;sfo{sf]  

           k|rf/ k|;f/ ug{] . 

 #(= sfof{nosf] :jLs[lt jf cg'dlt glnO{ ;DalGwt s;}jf6 s;}nfO{ s'g}  

           k'/:sf/, pkxf/, bfg bftJo, gub, rGbf glng] / glbg] . 

 $)= sfof{no / sfdsf] dof{bf, cj:yf, ;+j]bgzLntf / k|lti7fnfO{ Wofg lbO{  

           cfjZos uf]Kotf sfod ug{] . 

 $!= gu/sf] uf}/j, O{Hht, ljsf;, ;Ddfg, k|lti7f, ;d'Gglt x'g] s'g} klg ' 

           lqmofsnfkdf ;+nUg x'g] jf ;f] sf] nflu k|]l/t ug{] . 

 $@= ;+:yfut / ;fj{hlgs ;Dkltsf] ;+/If0f / ;'/Iff lbg] ÷ ug{] . 

 $#= sfd ubf{ vr{sf] cf}lrTotf, k|efjsfl/tf / ldtJolotfnfO{ pRr  

           k|fyldstf lbg] . 

 $$= sfof{nonfO{ zfGt / :kGbgzLn -Quiet & Vibrant_ agfpg], sfof{no  

           kl/;/ jf sfo{sIf leq xf]xNnf, c;Eo af]nLarg, ufnLunf}h, cdof{lbt  

           Jojxf/ x'g glbg] . 

 $%= dlxgfsf] slDtdf Ps k6s sfo{ ;dLIff a}7s -Staff Meeting_ a:g] /  

           ;'wf/sf nflu v'nf cfGtl/s ax;nfO{ hf]8 lbg] . 

 $^= cfkm\gf] sfo{If]q jf sfof{nosf] sfd, k|ult, ;ldIff, ;"rgf, ljj/0f h:tf  

          ;dfrf/d"ns ;Gb]z jf ;"rgf s'g} klg ;~rf/ dfWodnfO{ cfkm}n] glbg],  

          lbg' k/]df k|jQmf dfkm{t Joj:yf ug{] . 

 $&= ;d:t gu/jf;L, /fhg}lts bn, gful/s ;dfh, ;fdflhs tyf u}/  

          ;/sf/L ;+:yfx? cGo :jzfl;t tyf ;/sf/L lgsfox? ;Fu lgoldt  



4 

 

          ;DaGw /fVg] . 

 $*= ;DalGwt ldq/fi6« / ltgsf ldt]/L÷d}qL zx/ -Sister÷Friendly City_ /  

           cGt//fli6«o ljifout ÷ ljwfut ;+3 ;+:yfx? ;Fu 3lgi6 lqmofzLn tyf  

           pkof]uL ;DaGw / ;dGjosf] lg/Gt/ ljsf; tyf lj:tf/ ug{] . 

 $(= cgfjZos sfddf ljh'nL, 6]lnkmf]g, k+vf, lx6/ cfbL k|of]u gug{] . 

  

       %)= ;Dk"0f{ sd{rf/Lx? sDKo"6/ lzIff xfl;n ug{ k|oTgzLn /xg] t/  

           sfof{nosf] sDKo"6/ b'?kof]u gug{] . 

 

sfo{;Dkfbg -Performance_ 

 %!= sfo{ ;Dkfbgdf ljnDjtf ug{], sfd÷ lhDd]jf/L kG5fpg], em'7f] af]Ng] ÷  

          cfZjf;g dfq} lbg], x}/fgL lbg], e|i6frf/ ug{], sfd 5f]8]/ lx8\g], cfb]z÷  

          lgb{]zgnfO{ kfngf gug{] h:tf u}/ lhDd]jf/L Jojxf/ gug{] . 

 %@= sfof{nosf] sfd jf ;DalGwt ljifodf cgfjZos /fhgLlt ug{], s;}nfO{  

          cjfl~5t bjfj lbg] jf k|efj kfg{], ;+:yfut lxt ljkl/t jf]Ng], unt  

          ;"rgf k|jfx ug{] ÷ k|sfzg ug{], e8\sfpg], lj/f]w÷ ljb|f]x ug{] cflb h:tf  

          u}/Joj;flos / u}/lhDd]jf/ cfr/0fnfO{ k"0f{ ?kn] pGd'ng / lgif]w ug{] . 

 %#= ;]jfu|fxLnfO{ ;]jfsf] lg/Gt/tfdf c;/ kg{] u/L cfkm\gf] sfo{sIf g5f]8\g],     

          cToGt h?/L k/]df sfd g/f]lsg] u/L csf{] ljsNksf] Joj:yf u/]/ jf ug{  

          nufP/ dfq jflxl/g] . 

 %$= sfo{ ;Dkfbgsf] lznlznfdf JolQmut :jfy{ / k|fyldstf eGbf ;d"x  

           ultzLntf -Group Dynamics_ df hf]8 lbg] . 

 %%= sfdnfO{ k|f]T;fxg / k|f]T;fxgsf] nflu sfd eGg] sfo{ dof{bf -Dignity of  

                Works_ sf] l;4fGtnfO{ cfTd;ft ug{] . 

 %^= gful/s j8fkq, ;'zf;g P]g÷ lgodfjnL, :yfgLo :jfoQ zf;g P]g  

          @)%% tyf lgodfjnL, Go"gtd\ zt{ tyf sfo{;Dkfbg dfkg -MCPM_,  

          ;]jf cleofg ;~rfng lgb{]lzsf @)%^ h:tf dfu{ bz{gsf cfwf/df sfo{  

          ;Dkfbgdf hf]8 lbg] . 

 %&= b]zeQm, /fli6«otf, /fli6«o cv08tf, dfjg clwsf/, n}+lus tyf hftLo  

          ;dfgtf, ;+ljwfg, df}h'bf /fli6«o gLlt, sfg'g, dfu{ bz{g / dfGotfnfO{  

          ;w} dxTj lbO{ sfd ug{] . 

 %*= sfo{ ;Dkfbgsf qmddf k|To]s sfd sf/jfxLx? ;xh ?kn] ;DkGg ug{]  

           jfgLsf] ljsf; ul/ ef]nL eGg] ;+sf/sf] cGTo ug{] . 

 %(= sfo{;Dkfbgsf] bf}/fgdf pTkGg ;+s6 jf ;d:ofnfO{ lnP/ gcflQg],  

          g8/fpg] / pk]Iff klg gug{] a? uDeL/ / w}o{jfg eO{ ;dfwfgfy{ k|of;df  

          nfUg] afgLsf] ljsf; ug{] . 

 ^)= k|To]s ;]jf k|jfxdf u'0ffTds ;'wf/ ug{ k|of;/t /xL ljutsf uNtLjf6  
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          kf7 l;Sb} jt{dfgnfO{ phf{sf] ?kdf lnO{ eljionfO{ ;kmntfsf] w/f]x/sf  

          ?kdf ljZjf; lnP/ sfd ug{] . 

 ^!= c;n jf v/fj sfo{ ;Dkfbgsf] cfwf/df k '/:sf/ jf b08 sf] Joj:yf4f/f  

          ;dGofosf] d"No / dfGotf :yflkt ug{] . 

  

  

  

  

  

  


